BUIANANITTNNIN1sAnY bnalugaRava
The Future of Thai Educational Professions in the Digital Ace

International

Tungiaudi 25 wgunmu 2566



" Bangkok Suvarnabhumi University, Bangkok, Thailand
The 13" BENJAMITRA Network National & International Conference

th
The Future of Thai Educational Professions in the Digital Age May 25,2023

Editorial Board
The 13th Benjamitra Network, National and International
Academic Conference

Rear Admiral Prof.Yuwadee Premwichai Southeast Bangkok University
Assoc.Prof.Dr.Phitagorn Thanitbenjasith North-Chiang Mai University

Asst.Prof.Dr.Arunee Sumpaothong Rajapruk University
Asst.Prof.Dr.Korawik Pornnimit Lampang Inter-Tech College
Asst.Prof.Dr.Urairat Yamchuti Thonburi University

Dr.Nithat Boonpaisarnsatit The Far Eastern University
Dr.Niwat Noymanee Bangkok Suvarnabhumi University

List of Operating Committees
The 13th Benjamitra Network, National and International
Academic Conference

Asst. Prof. Dr. Nattakarn Suwantara Bangkok Suvarnabhumi
University

Dr.Niwat Noymanee Bangkok Suvarnabhumi
University

Dr.Atsavin Saneechai Bangkok Suvarnabhumi
University

Ms. Ampawan wanwong Office of the Secretary of the
Teachers Council of Thailand

Mrs.ChunnyanuchThanabhadharanavakij | Office of the Secretary of the
Teachers Council of Thailand




The 13" BENJAMITRA Network National & International Conference
The Future of Thai Educational Professions in the Digital Age

Bangkok Suvarnabhumi University, Bangkok, Thailand
May 25" 2023

Peer Reviewer
The 13th Benjamitra Network, National and International
Academic Conference

Dr.Venus Dennen Claver

King Mongkut’s University of
Technology North Bangkok

Dr.Kanthima Kongsathitsuwan

Siam University

Dr.Nutcha Pattananukit

Bangkok thonburi University

Asst. Prof. Dr. Tammattitta Yoocharoen

Kasem Bundit University

Dr.Niphan Prawatcharoenwit

King Mongkut’s University of
Technology North Bangkok

Asst.Prof. Dr. Prawech Chumkesornkulkit

King Mongkut’s University of
Technology North Bangkok

Asst. Prof. Dr. Panthip Boonsong

King Mongkut’s University of
Technology North Bangkok

Asst. Prof. Dr. Pornprom Suthatorn

National Institute of
Development Administration

Asst. Prof. Dr. Pard Teekasap

Stamford International
University

Dr. Raajshivar Saetan

King Mongkut’s University of
Technology North Bangkok

Dr. Laknara Chandraramya Silpakorn University
Rajamangala University of
Dr. Arti Pandey Technology Krungthep

Dr.Panasit Onya

Bangkok Suvarnabhumi
University

Note: The research paper of the 13th Benjamitra Network, National and

International Academic Conference, are going to be reviewed by 3 Peer Reviewers.




. Bangkok Suvarnabhumi University, Bangkok, Thailand
The 13" BENJAMITRA Network National & International Conference

th
The Future of Thai Educational Professions in the Digital Age May 25,2023

Report on the Inaugural Ceremony
The 13th Benjamitra Network, National and International
Academic Conference
“The Future of Thai Educational Professions in the Digital Age”
On Thursday 25™ May 2023
Bangkok Suvarnabhumi University

Assistant Professor Dr. Phonraphee Thummapan, Secretary of the
Teachers Council of Thailand President of Bangkok Suvarnabhumi
University, President of the Executives from the Benjamit Academic
Network and all participants both in this conference hall and also online
system.

I am Dr.Atsavin Saneechai, Director of Research and Innovation
Office, Bangkok Suvarnabhumi University. On behalf of the committees
of national and international conferences of the 13th "BENJAMITRA
Academic " Right now, the university was honored from Deputy
Secretary-Genral of the Teachers Council of Thailand. In addition,
Deputy Secretary-Genral of the Teachers Council of Thailand has
honored to be a guest lecturer on the topic "The Future of Thai
Educational Professions in the Digital Age" by Assistant Professor
Dr.Phonraphee Thummaphan, Deputy Secretary-General of the Teachers
Council of Thailand. On this occasion, Universities in the Benjamitr
network, would like to say thank you . I’'m now going to report the
conference objectives as follows:

1. To cooperate in academic development and support the
dissemination of academic works in 8 institutions, namely Thonburi
University, North Bangkok University, Far Eastern University, North
Chiang Mai University, South East Bangkok University, Lampang
Intertech College and Bangkok Suvarnabhumi University.

2. To provide an opportunity to be a platform for presenting
research to create a network of cooperation in the development
of academic and research progress of educational institutions and
organizations. Both within the country and abroad. In this
conference, there were academicians, researchers, faculty

members, students from higher education institutes and
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organizations both within the country and abroad. There are a
total of 349 articles.

Finally, Bangkok Suvarnabhumi University, On behalf of
the conference hosted. I would like to thank you to the institute's
administrators in the Benjamitra Network. The Teachers Council
of Thailand as a teacher professional council, organizing
committee, experts, screen academic articles and research articles,
give recommendations and judge presentations.

Now, is the right time. [ would like to invite the President
Bangkok Suvarnabhumi University. Dr.Visit Saenghiran gave the
official opening ceremony of the 13" “Benjamitra Academic”
Network National and International Conference.
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Inaugural Address
The 13th Benjamitra Network, National and International
Academic Conference
“The Future of Thai Educational Professions in the Digital
Age”
On Thursday 25" May 2023
Bangkok Suvarnabhumi University

Assistant Professor Dr. Phonraphee Thummaphan, Deputy
Secretary-General of the Teachers Council of Thailand, Minister
of Education, presidents, executives of BENJAMITRA network,
researchers, and both onsite and online distinguished guests.

The 13th BENJAMITRA Network National and
International Conference hosted by Bangkok Suvarnabhumi
University set the conference objectives as the speech delivered
by the Director of Research and Innovation Office, Bangkok
Suvarnabhumi University. As in the host of this conference, I
would like to thank you all in the BENJAMITRA Academic
Network for valuable advice and assistance that made this
conference successful, especially the Teachers Council of
Thailand, Minister of Education, for assigning Assistant
Professor Dr. Phonraphee Thummaphan as the keynote speaker
on the topic of ‘The Future of Thai Educational Professions in the
Digital Age’ which 1s useful in the present era.

Therefore, in order to meet the objectives of the
BENJAMITRA Academic Network, I would like to officially
open the 13th BENJAMITRA Network National and
International Conference at this time. Thank you.
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Conference Attendees Register and Attend the

Opening Ceremony

Watch a Video Introducing Bangkok

Suvarnabhumi University

Academic Conference Opening Ceremony

Objective Report by Dr. Atsavin Saneechai

Director of Research and Innovation Bureau
Academic Conference Opening Ceremony

By Dr.Visit Sanghirun

President of the Bangkok Suvarnabhumi

University

President of Institutions in The Benjamitra

Academic Network Receive Souvenirs Handing

Over The Next Host and Taking a Photo
Together
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keynote Speaker
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Presentation of Research Papers in Each Group
Present Research Paper in Each Group
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The Use of Role-Play to Develop Business English Speaking Skills for
Second-Year Undergraduate Supplementary-Class Management Students,
Faculty of Business Administration, North Bangkok University

Pornnarong Singsamran', Darinee Phoothong’, Amorat Wanna?,
Akkadate Siripongwattana* , Somsak Kongthieng®,

'Office of Research Affairs, North Bangkok University,
2343 Eaculty of Education, North Bangkok University

Abstract

The purpose of this quasi-experimental research was 1) to compare the Business English speaking
skills of second-year undergraduate supplementary-class management students at the Faculty of Business
Administration, North Bangkok University, before and after using role-play, and 2) to evaluate the students'
satisfaction with the use of role-play as a method to develop their Business English speaking skills. Thirty-
two undergraduate students from the supplementary class were selected for this study using purposive
sampling. They participated in five role-play learning activities and completed pre- and post-tests to
evaluate their Business English speaking skills for communication. A subjective questionnaire was used to
collect data on students’ satisfaction with the role-play activities. The data was analyzed using the
independent t-test and mean and standard deviation (S.D.). The results showed that students' Business
English speaking skills significantly improved after learning through role-play with a level of significance
of .01. Additionally, the satisfaction of the students towards teaching and learning through role-play was at
the highest level.

keywords: role play, development of speaking skills, Business English

Background and importance of the problem

English is considered the first major language of the world and is an important tool in today's
society. It is used to search for information for further learning through the Internet, which is a large and
important database. Furthermore, English is used for communicating with people, especially foreigners
who come in contact or travel within the country. It is also the top source of income for the country. As the
role of the English language has changed, English language teaching and learning has focused on enabling
students to acquire all four communication skills effectively [1]. For almost 20 years, the Ministry of
Education in Thailand has issued policies to promote and develop English language learning. However, the
achievement is still not clearly evident, as Thai students still face problems in communicating in English
as a second language, particularly when entering the labor market. While the ability to communicate in
English of Thai workers is better than that of neighboring countries, English language teaching in Thailand
does not integrate all four skills, and practice is not sufficient. Most of the focus is on teaching grammar
and reciting vocabulary, which results in students being unable to use English as a means of communication
[2]. The Office of the Basic Education Commission [3] recognizes the importance of the ability to speak
English, but it is an early problem for Thai people in learning English, and most learners are still unable to
use English to communicate effectively.

Furthermore, the website englishgang.com [4] stated that a major problem of English education in
Thailand is the inability to apply the knowledge acquired in practical situations in daily life. This may be
because teaching methods are not conducive to serious learning and application. Additionally, there are
many other factors that prevent Thai people from being able to speak English fluently as follows:

1) There is a lack of educational opportunities for many Thai children to learn English properly
because schools often focus on teaching English for exams and not on practical use. In other words, the
focus is on exams and grammar, but not on practice. Additionally, English teachers in schools may not have
sufficient knowledge to convey to students, making it necessary for special schools to be established, which






