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ABSTRACT

The objective of this independent study was to investigate the factors affecting the
adoption of personal tax filing and tax payment system through the internet of tax payers in
Muang District Samut Prakan province. The quota system was used to select the sample group
and the mixed method research was utilized. The quantitative data were derived from the
questionnaires from 289 respondents and the qualitative data were obtained from interviewing
12 tax payers in the study area. The investigation also used a survey method. Descriptive statistics
was applied to analyze the quantitative data from the general information of the respondents to
obtain frequency and percentage. The inferential statistics and multiple regression analyses were
utilized to examine the factors. The study results revealed that most of the respondents were
married females aged between 41 and 50 years with undergraduate degrees and with a monthly
income of lower than 50,000 baht. The overview of the five tested factors revealed that the
factors affecting the adoption of the online personal tax filing and tax payment system included
the perception on its usefulness, the perception on its user - friendliness, attitude toward its
performance, and intention to use the technology at a significance level of 0.05. The interview
results revealed that the adoption would be performed when it was convenient, time - saving
and simple for working steps. If the system could reduce cost and be beneficial, the adoption
would increase. The finding confirmed the quantitative analysis results in that there was more
adoption of the system, which could motivate more tax payers to use the system in each tax

year.
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